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1. KOHTEKCT Ha uscrieaBaHeTo

* Anneli Sundqvist (2007): “the general knowledge of user
behaviour is a mixture of common sense, presumptions and
prejudices” in a study of digitised archives.

* The Institute of Museum and Library Services: “The most

frequently-used needs assessment methods do not directly
involve the users” (2003).

* Michael Khoo et al.: “In the case of digital library researchers,
the focus of research is often on technical issues (e.g.,
information retrieval methods, software architecture, etc.)
rather than on user-centered issues. When these researchers
turn to user based evaluations, they therefore often lack the
necessary expertise to develop robust Human Computer
Interaction (HCI) experiments, and their goals are typically
limited to "proof of concept” tests, rather than prescribing user
motivations or cognitive impacts. g (2009) ®
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MeTtooun 3a nacrnenBaHe Ha
norpebutenute

» C TAXHO NpSKO yyacTune
KonnyectBeHn metoaun
BbnpocHuumn

ExcnepumeHTanHn metoam (media labs, nscrneaBaHe Ha
noBedeHNETO Npu TbpCceHe Ha MHpopmMmaymsa)

KayecTtBeHn meToam
Llenesu rpynu
[Tony-CTpyKTypupaHn MHTEPBIOTA
[MoTpebutencku cbBeTU/NaHenu
CmeceHu
[1HEBHMLM

»MeToam, n3nonseaLum MHONPEKTHO HabnaeHue
AHanus3 Ha norose ®
» Tunnynu npeactasutenu (Personae) )
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Google generation” "

XOpUn30HTarNHoO MHpoOpMaLUOHHO TbpPCEHE.
(npernexpgat ce 1-2 cTpaHMuM 1 ce NpemMuHaBa B Opyr
cauT; o0bnKkHoOBeHO Be3 HamMepeHns 3a BpblLLUaHe).

HaBurauus. [loBe4eTo Bpeme OoTMBa 3a Heq.

Bbp3 npernen. 4 M1H. Ha eNEKTPOHHA KHUra,
8 MUH. Ha eNIeKTPOHHO CnncaHue.

CknagupaHe (squirreling behaviour). 3annucesaHe Ha
MHOro MmaTepuanu, HO HMa SICHOTa KakBO HAaUCTUHa
ce npo4unTa N KakBO cCaMoO Ce CbXpaH4dBa.

Pa3nnyHu Ha4YMHU Ha TbpceHe. HamMa yHMBepcarHu
nobpu pelueHus.

MpoBepKa. ABTOPUTETHOCTTA M CTENEHTa Ha AoBepue
ce npeueHaBaT 3a OpoeHn cekyHaMu. b 4
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2. |/|3CJ'|e|EI|BaHe qpe3 Strathclyde
LeneBu rpynm Ha Europeana

* 3awo?
— Europeana.eu uenun ga npuenedye mnagurte xopa
* OOy4eHune / nnyeH onut

— TexHute VIHCbOpMaLI,I/IOHHVI HY>XOWU U O4aKBaHUA Ca MHOIoO
ANHaAMNYHA

* Google generation / digital natives
— KonunuectBeH aHanna ypes yeb BbNpocHuK npea anpun 2009 r.

— KayecTBeH aHanu3 Ha NOBEAEHNETO Ha MriaamnTe xopa 1 Ha
MacoBuUTE NoTpeduTenu.

* Kora? OktomBpu 2009 — aHyapu 2010

* Kon?
CDLR (koopaunatop), Universita degli studi di Macerata, Glasgow
Caledonian University

Exkun: Munena [Jobpesa (pbkoBoauten), Emma McCulloch, Duncan Birrell,

Pierluigi Feliciati, lan Ruthven, Jonathan Sykes, Yurdagul Unal \ 4
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|1 rpyna —
MacoBHU 2 I'pyiu,
OTpeOUTENH, YUCHHUIIHN
media labs
24 oy 22 pyum
2 rpynu, I rpyma,
YYCHHULIA CTYIACHTH
23 oy 20 oy e
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[ lpean3BukKkaTencTBa

»2 Tuna noTpebutenu
>4 yyacTBalUW CTPaHU .
»2 MeToaa — Uenesu rpynu u medla labs

» Kakea memoOuka no3eorsisisa cbbupaHemo Ha
MHO>Kecmeo pa3Hoobpa3Hu MHEHUS?

» Moxxe nu kayuecmeeHume xapakmepucmuku 8
u3crsied0saHemo 0a ce NMnooKperissm ¢ KosiudecmeeHu ¢
OaHHuU (evidence-based approach)? X
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[1Ba BUOa o4akBaHUAA

¢

CENTRE FOR DIGITAL
9 LIBRARY RESEARCH




University of %

Strathclyde
CueHapum

» BbBeaeHue (kpaTko obsacHeHue, dopmMynsapum 3a
cbrnacue)

» [NpenBapuTeneH BbMNPOCHUK

» KpaTko BbBeaeHue (Europeana)

» [MbpBa anckycmsa (HavyanHu BnevyaTneHms)
» 3apava: BMpTyarneH NopTpeT Ha rpaja

» BTopa anckycus (TpanHu Bne4vyatneHms)

.
» 3aknoumTeneH BbMPOCHMUK A A
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auyeCTBEHO U3CNeaBaHe, Sthdyde
HO “noanfaTeHo” n ¢
KONMMYEeCTBEHUN JaHHU

»BbnpocHuuu

— HayanHu Harnacu n Harnacu cnep 3agadarta
»HabnogeHnsa Bbpxy TbpCceHUsiTa

— Kak 1 KakBo ce Tbpcu
»AHanm3 Ha nNpe3eHTaunnTe

— KakBun 00ekTn ca HamepeHn?

— [NoBTapsemocT/pa3Hoobpasue.

— KakbB TUn obeKkTn e 3aTpyaHun ydactHUuUnTe?
»[1pocnegsBaHe Ha norneaa

— KaKBO I'IpI/IBJ'II/I‘—Ia BHAMaAHNNETO N KaKBO ¢
3aTpyaHsBa? -
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HaYalriHnTe M BriedatsieHn4a Cca Nno3nTtnBHU

Pe3yntaTtu

1. Europeana He e no3HaTa Ha NOBEYETO Y4aCTHULMN,
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Attractive
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== Exciting
-8 Easy to use
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[lpoMdAHa B Harnacarta
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Harnacu cnen 3agadaTta

»75% oT obukHoBeHUTe notpedbutenn n 50% ot
MraguTe cmaTtar, Yye Europeana we um 6bae
noriesHa.

»(ObpaTHa Bpb3Kka 3a TOBa KakBO MOXE [a Ce NPOMEHM:
— CbabpxaHue.
— OYHKUMOHANHOCT U fIeKoTa Ha U3NOoJi3BaHe.

— HaBurauus.
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Media Labs

»>12 nHauBMayanHu cecumn
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“TonnuUHHM KapTn’
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HayaneH ekpaH

ObrnacTn Ha NHTepec

-

search

guropeana

" logo text . m [‘*P b Iges [lpoueHTHO
e pas3npegerieHne Ha
3 men[_!J HaCO4YBaAHETO Ha MnorjieL
| | o " KbM OTAOenHuTe obnacT
.

LIBRARY RESEARCH




University of

Strathclyde

[lpocnenaBaHe Ha nornea

) Europeana - Homepage - Mozilla Firefox

[ & * | hitkpe fhann europeana. eufportalfinde:x. bl

Logged in as: test81 | Saved items: O | Saved searches: 0 | Saved tags: O | Log out

Chooge a language +

Europeana - a place for inspiration and ideas. Search

From our partner museums,
archives, libraries and audio-visual

STIMULUS: screenstimulus RECORDING: testB0151209 FRAME: Firstview. png

TIME SEGMEMNT: Only include fixations inside interval [0,3390] ms.
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ObrnacTn Ha NHTepec

(O havigation)

refined

Strathclyde

EKpaH c pe3ynTtatu

.....

searchj|
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[TpOLUEHTHO
pasnpeneneHne Ha
Haco4yBaHEeTO Ha norneL

KbM OoTAEeNHUTE obnacTl
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Hakon obwm HabnwaeHunsa

» OrpaHM4eHo n3cneaBaHe Ha pasLMPeHO TbPCEHE,
BbMPEKN Ye MNaguTe Xxopa OueHABaT BUCOKO CBOUTE
yMeHUs B Ta3n obnacr.

» 3aTpygHeHns ¢ peanHoTo U3non3BaHe Ha ayauo U
BMOEO MaTepuanm.

» [pynuTe pa3bupar, Ye cTaBa Ayma 3a NPOEKT B
pas3BuTHE.
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HabnoaeHus, cBbp3aHy cbe Stethdyde
CbAbpPXKaHMETO

* [MoTpebutennte oyakBaT NOBEYE TEKCTOBE.
* AyanoBn3yanHoOTO CbabpXKaHMe He € A0CTaTb4HO.
* JlunceaT CbBpPEMEHHN MaTepuanm.

* YyeHUUMTE OYakBaT Aa moraTt ga cu 3anmcBaTt AurutanHute
00eKkTn n na nodaBAT CBOW.

* [lpegnonoXxeHne, Ye USANOTO CbAbPXaHUE € OOCTLITHO.
 KayecTBOTO HA MeTagaHHUTE.

* HyxXeH e npeBof Ha pe3ynraTtuTe Ha YyXxam esvun.

* Knacudumkaumsa Ha cbabpXaHMeTo 61 nomorHana.

* BpemeBaTta nmHmnsa ce xapecsa, HO He gaBa AOCTAaTb4YHO AeTaunu
3a nokaspaHuTe 0b6ekTn; 0bnakbT C JaTu NOHSIKOra e NpuynHa 3a
oObpKBaHe.
o
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* Bce ouwle ce cnyyBa ga ma Bpb3KKU, KOUTO HE paboTHT.
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HabnoaeHus, cBbp3aHU C  Strathclyde
doyHKLMOHANHOCTTAa 1 NlekoTaTa Ha
N3rnon3BaHe

* CMeceHun peakuymu.

* I3non3BaHnTe KpUTEPUM 3a NPpUopUTU3aLus npu nogpendarta Ha
pesyntatute TpsbBa ga ca AcHW.

* PesyntatuTte OT TbpceHeTo TpsibBa Aa mMoraTt Aa ce u3nonasaT 3a
Nno-AeTannmsnpaHo TbpCceHe.

* OyakBa ce No-BMcoKa TOYHOCT Npn pe3yJiTaTtnTe.

* lIanon3BaHeToO Ha 06€eKTU, ONNUCaHU Ha e3ULM OCBEH POAHUS U
aHrnMnuckun, e npobnem, ocobeHo 3a ydeHnuumTe.

* [loBeye nomoLHn MeHtoTa, FAQ, ycnyrn ot Tuna ‘ask the expert’

* [No-pa3HoobpasHu HaYMHW 3a HaBUrauus, BKIN. BU3yanuaauuu,
N3MNon3BaLLn reorpaddCckm KapTu.

* YyeHnuunTe nckaTt MHTEPEENCHT Aa MOXe fa ce rnepcoHanusupa
* [ToBeye BpBb3KM MeXay obeKkTuTe. ®
* Bb3MOXHOCT 3a BpblUaHe Ha3aj KbM NpeauLllHO TbPCEHE. ¢ @
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HabnogeHus, cBbp3aHu C
HaBuraunaTa

* BaXkHOCTTa Ha TbPCEHETO Ha Ha4yanHaTta CcTpaHuua ce
noTBbLPXAaBa OT gaHHMTe oT media labs. ToBa e Hau-
NpPOoABIIKUTESNTHO (PUKCMpaHaTa ¢ nornea 4YacT oT
nHtepdenca. lNotpedbntennte 4yetaTt camo NbpPBUA
pea Ha KpaTKkusi 00SACHUTENEH TEKCT Ha HavarHarta
cTpaHuua.

° rOpHI/ITe N AOJIHU HaBUAUNOHHU JNNIEHTU HE CE
n3nosi3aBat NHTEH3UBHO.

* TbpceHeTo U AeTannm3npaHeTo My ca Han-akTUBHO
non3saHmMTe 0bnacTu B cTpaHuuaTa c pesynraTu.
HaBurayMoHHUTE NeHTU He ce Non3BaTt akTUBHO U TYK.
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BmecTo 3akntodyeHue...

“If you manage to put most of the European Museums on this
space it will be one of the most successful in the world — it will
be a DREAM place.”

“This could be a sort of cultural Google for anyone to look at.”

“The thing about Wikipedia is its ease of use but it’s
completely illegitimate to use as a resource because it’s
completely inaccurate. So if you could get this to work as
easily but to be a legitimate source that takes you to places
that are institutions that would be great. A really useful
function that would be a great addition to academic resources
online.”
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N3TOYHNUN

* Google generation (2008)

(BXX. oTyeTUTE Ha Tema Information behaviour of the researcher
of the future)

* IMLS (2003). Assessment of End-User Needs in IMLS-Funded
Digitization Projects, 41 pp.
www.imls.gov/pdf/userneedsassessment.pdf

* Khoo, M., G. Buchanan, S.J. Cunningham, Lightweight user-
friendly evaluation knowledge for digital libraries, D-Lib Magazine,
July/August 2009,

* Sundqvist, A. (2007). The use of records — a literature review.
Archives & Social Studies: A Journal of Interdisciplinary
Research, 1(1), 623-653.
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http://www.jisc.ac.uk/whatwedo/programmes/resourcediscovery/googlegen.aspx
http://www.imls.gov/pdf/userneedsassessment.pdf
http://www.imls.gov/pdf/userneedsassessment.pdf
http://www.dlib.org/dlib/july09/khoo/07khoo.html
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